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The purpose of this research was to inductively develop a substantive theory and new concepts on practical training for the 
University of Applied Science’s Social and Healthcare service sectors based on empirical data.  
 
The study questions were: 1)  Which concepts best describe the action process of a student in supervised practical training, within 
this sector of the University of Applied Sciences, and how do these concepts relate to one another  2) Why and for what purpose is 
action  needed in the University of Applied Science’s Social and Healthcare Service Sectors 3) What kind of model set up students 
and teachers experiences about the University of Applied Science’s Social and Healthcare Service Sectors actions. The approach of 
the research is mainly founded upon grounded theory method.  
 
The research is based on information derived from both students participating in supervised practical training in the service sector: in 
biomedical laboratory science; physiotherapy; health care; dental hygiene and occupational therapy as well as information from 
teachers. Written stories and verbal interviews were used as research material. A total of 75 students wrote stories between 2 April 
2004 - 12 May 2005 and 7 tutors from 25 January - 12 May 2005. Additional depth was attained by conducting follow-up interviews 
based on these stories - at the end of 2005 for 15 students and in the spring of 2006 for 12 tutors. The material was analyzed by 
coding, identifying subcategories and their relationships. The substantive theory on actions which occurred in the supervised 
practical training for the Social and Healthcare service sectors of the University of Applied Sciences was formed around a core 
category as a result of encoding. In order to strengthen the core category, the stories of students and tutors (82) were compared to the 
implemented core category.  
 
The activity of the University of Applied Science’s Social and Healthcare Service Sectors take place on the students’ action and role, 
the teacher-guidance and role, actions of the client and the environment. A comparison of the relationship between concepts helped 
form the core category and the substantive theory. Enterprise Co-operative action was comprised as the core category. Co-operative 
action means intrapreneurship, entrepreneurship and organisational entrepreneurship.   
 
Students begin their guided practice in the service sector with different expectations. They have earlier experience and know-how. 
Individual goals are established by the student as well as common goals with other students. The tutor, or other students, perform 
preliminary arrangements, find clients and orientate students. The student learns professionalism, intrapreneurship (individual and 
organisational), entrepreneurship, co-operation and different forms of assessment through co-operation. In this way, problem solving 
is learned through experience with various projects and in authentic contexts. The student learns entrepreneurship and co-operation 
by acting in an enterprise and co-operative manner. Learning continues post-practical training aided by the experience and know-how 
gained in the service sector. 
 
On the whole, the main role of teachers was to act as a supervisor, a source of support and as an assessor. Through organization and 
development, the teacher creates an environment which is supported by enterprise co-operation. Clients are different. They have 
differing needs and become clients of the service sector in various ways. Clients assess the students’ efforts. Students have different 
personal traits in relation to their intrapreneurship. They are independent and responsible. Students co-operate with many individuals 
and work together as a team to create a network of clients. Through them, the students maintain a contact with working life. A good 
working environment is fundamental during training. Students allocate work between themselves and the pace of work is often hectic 
and thus causes problems in the flow of information. The entire process is based on the rules and documents governing the service 
sector and the curriculum and support by the University of Applied Sciences in arranging facilities for supervised practice within the 
service sector. The process is realized within an enterprise educational culture promoting co-operative learning and constant 
reflection ensures its continual development.  
 
The substantive theory is placed between two operational environments – the health care system and the higher education system. It 
crosses boundaries where an innovative learning environment is created. The service sector is the community where the Enterprise 
Co-operative actions can be studied. This can be realized with a co-operative method. On the whole, supervised practical training for 
the University of Applied Science’s Social and Healthcare Service Sectors is needed to study Enterprise Co-operative way of actions. 
 
The information collated in researching the actions of students in supervised practice within the service sector can be exploited in the 
student’s tutoring and learning process, in developing the work of the teacher, in adding quality to client care and creating a culture 
and environment for enterprise co-operation. The scientific knowledge here is strengthened as well as enterprise and co-operative 
studying with the aid of research. 
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